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<<MAIL_ADDRESS2_XXXXXXX>>
<<MAIL_CITY, ST ZIP>>

Plan Member Since:
<<Member_YR>>

Recommended Coverage:
Interior Plumbing and Drainage
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: Response Requested || HomeServe®
: Date: <<X/IXIXX>>
! <<MR. SAMPLE A SAMPLE>>
: <<MAIL_ADDRESS1_XXXXXXX>> RiogpanEe Within 30 Days
| Requested:
|

, System Coverage

— Information Regarding Your Interior Plumbing and Drainage —

Dear <<Sample A. Sample>>,

Many homeowners are not aware that basic homeowners insurance typically doesn’t cover the cost of repairing their interior
plumbing and drainage pipes damaged from normal wear and tear. Your property at <<Serv_Address1_xxxxxxx>> is not
covered with Interior Plumbing and Drainage System Coverage from HomeServe.

The interior pipes that move fresh water through your home and eliminate wastewater could suddenly break down, leaving
you responsible for the cost of repair. Repair or replacement of these pipes can be expensive—costing you hundreds of
dollars in unforeseen expenses—which may burden finances.

HomeServe is offering eligible homeowners protection for repairs to their interior plumbing and drainage pipes. This program
provides repair coverage for these interior pipes with no deductible and a 24-hour hotline available 365 days a year to

schedule a repair.

This protection is available for eligible <<Serv_City>> homeowners.

Benefit Amount: Up to $5,000 annually for covered repairs/$2,500 per service call (2 calls/year)
30-day wait period includes a money-back guarantee

Monthly Rate: $12.99

Property Address: <<Serv_Address1_Xxxxxxx>>
<<Serv_Address2_xxxxxxx>>

City: <<Serv_City>>

— Important —

Take action to help protect the plumbing and drainage pipes in your home. Complete and return the enclosed
form or call HomeServe at 1-833-397-0296 to accept this optional coverage. For fastest processing, please visit
www.PlansforOmaha.com and enter Offer Code: DM2504B.

Please respond before <<Month x, xxxx>>.

HomeServe USA Repair Management Corp. (“HomeServe”), with corporate offices located at 45 Glover Avenue, 6th Floor,
Norwalk, CT 06850, is an independent company separate from your local utility or community and offers this optional service
plan as an authorized representative of the service contract provider, National Home Repair Warranty, Inc., 59 Maiden Lane,
43rd Floor, New York, NY 10038. See eligibility requirements and coverage limitations in this package.

2504XJLU8492BNEZ
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Not covered: Non-conforming drain lines; appliances, fittings or fixtures,
vent stacks, pressure reducing valves, backflow prevention devices,
fire suppression and other sprinkler systems, irrigation systems,
distribution piping such as forradiators and heating systems, condensate
drain lines for cooling systems, pumps, or grinders, frozen pipes and
damage from accidents, negligence or otherwise caused by you,
others, wildlife or unusual circumstances. Costs on covered repairs
may exceed the benefit limit, in which case you pay the difference

E-Z Pay is a paperless and stress-free way to pay for your coverage.
Payments are automatically debited from the bank/checking account of
your choice as your payment becomes due, at no additional cost.

Who is HomeServe?

HomeServe is an independent company, separate from your local utility
or community. If you would prefer not to receive solicitations from
HomeServe, please call 1-833-397-0296.
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Now it’s easy to avoid the frustration and cost of unexpected repairs
(A} (B}
Leaking Wax Seal Leaking Supply Pipe to
$218 Hot Water Heater $318
Plan Members: Plan Members:
NO CHARGE? NO CHARGE?
® ®
Repair/Replace Burst
Interior Water Pipe Blocked Drain $240
(51t.) $295 Plan Members:
Plan Members: NO CHARGE'
NO CHARGE!
#National average repair costs as of December 2024. No charge for covered
repairs up to the benefit amount (max 2 calls/year).
Please complete and return the Acceptance Form today. Visit www.PlansforOmaha.com
and enter Offer Code: DM2504B or call HomeServe at 1-833-397-0296.
Important Questions & Answers
What am | responsible for? between the cost and the benefit limit. Additional exclusions apply. See
As a homeowner, you are responsible for the interior plumbing and  full Terms and Conditions with complete coverage and exclusion
drainage lines in your home. details prior to enrolling by calling 1-833-397-0296 or going to
Does my homeowners insurance cover this? www.PIaqsforOrpaha.gom. Disputes resplved by qrbitration, without
Most basic homeowners insurance policies do not cover repair or ~ C/ss action or jury trial, unless otherwise stated in your full Terms
replacement due to normal wear and tear of the interior plumbing and  @nd Conditions.
drainage lines. When can | make a service call?
Who is eligible for coverage? Your plan §tgrts thg day your enrollment is processgd. There is an initial
To be eligible, you must own the residential single structure or a unit  20-day waiting period before you can make a service call, providing 11
within a structure. You are not eligible if your home is a recreational mon.ths of coverage d“””g; ,the f|rs.t year. Upon renewal/reactivation ((f
vehicle or otherwise intended to be moved; your property is used for ~ aPPlicable), there is no waiting period.
commercial purposes; you know of any current problems with your ~ What is the cancellation policy?
interior plumbing and drainage lines before enrollment; or your entire  Cancel any time by calling HomeServe at 1-833-397-0296 or visiting
interior plumbing and drainage line is shared with a 3rd party or covered ~ www.homeserve.com. If you cancel within 30 days of your start date,
by a homeowners’ association or the like. In IA, properties with more  you will get a full refund (less claims paid, where applicable).
than 4 dwelling units are not eligible. Cancellations after the first 30 days will result in a pro-rata refund (less
What should | know about this coverage? claims paid, where applicable). N
What's covered: Coverage provides, up to the applicable benefit limit, ~ What is the term of my service agreement? g
to repair or replace the interior plumbing and drainage lines that have ~ The plan is annual. Unless you cancel, your plan automatically g
experienced an operational failure, for which you have sole renews annually at the then-current renewal price with your same &
responsibility, that are damaged due to normal wear and tear, not  payment terms. 2
. . <
accident or negligence. What is E-Z Pay? g





