HomeServe

—_—— e e e e — =~

PRSRT STD
U.S. POSTAGE
PAID
MAILED FROM
ZIP CODE 19612
PERMIT NO. 5003

To Be Opened By Addressee

2102-ZAHdE-Nro




Hdg Nr 90ze

VANVYZZIMNIrX9022

JAYISTINOH OL 379VAVd IMVIN 3SVI1d
"SUOISN|OXS PUB SUOHEIWI| JB 8J8Y) puejsIapun pue ‘Alaiius sy ul
abexoed siy) Ul UoNBWIOJUI 8Y) peal ARy ‘Sjuswialinbal AyijiqiBle
abRJaA0D JBUI0 |[B 198W ‘JAUMOSBWIOY 8U) We | Jeyl WIIuod |

(paunbai) aunjeubig

"WOY"BAIBSAIOY MMM BUllISIA 10 96Z0-26E-E£8-L
Buijea Ag 1509 |euonippe ou Je awi Aue JOBJU0D SIU} [9OUBD UBD | |9OUBD | SS8jun
syuawAed ainyn} Jo} padIoAUl 8 [|IM | Jey} pue ‘aaud [emaual Jualind-usyy ay) e
Allenuue pamausi Ajjeanewone aq M Jey} 19eU0 [enuue ue uo paseq s| 86eIan0d
[euondo siy} puejsiepun | abeian0D aulT Olldes/iemas JoUBIX3 1o} 887/0L$ 4O
JuawAed [enuue Aw Joj Japio Asuow Jo ¥98yd pajep pue paubis Aw pasojous aney |

INENNENNNEEEERED

\__ Y3040 AINOW ¥O %93HO TVNNNY /

JJaquInN pied

(paunbay) aunjeubig

DD/DD "SUOISN|OXe pue SUOIe)IWI| 8Je Jay) puejsispun pue ‘Ajaaius

91ed dx3 g uj aBeyoed Siy} U UOKEWOMUI By} Pess aAeY ‘sjuawalinbal Ajiqibije aBesanod

J8Y}0 ||e 198W ‘JBUMOBWIOY BY} WE | Jey} WIIUOD | "WO0 9AISaWOoY MMM Bulisia
10 9620-/6€-££8-1 Buljes Ag ‘sjuswAed ueid aininy ayew o} uonebigo Jnoyum
‘1S09 [BUOIIPPE OU Je 8wl Aue 19e]uod SIy) pue siuswhed onewolne ay) [9oued
Ued | ‘|9oued | ssejun ‘sexe) a|qedldde Aue snid ‘eoud |emauss JusLINd-UBY)
3y) Je pa1oses | swua) juswAed swes sy} uo Ajenuue pemsus. Ajednewoine

Jeaf Jad 88'40L$|:| 8Q ||IM PUE JOBJJUOD [BNUUE UB UO paseq si abelanod [euondo Siy) puejsiapun
Japenb Jad /6'92$ [] | ‘8|npayog juswAhed ayy ul paioads junowe pue Aousnbalj ay) je pJed Jigap
yyuow Jad 668§ [ Jipaud Aw 0} abessno? aul ondag/iames JoLs)xg 1o} ‘saxe} ajqesldde Aue snid
:9|nNpaydg JuswAeq  ‘sjuswiAed aininy pue jsul Aw abieyod o} sAI8SBWOH dzuoyine | ‘mojaq Buiubis Ag
\_a¥v9 1193a/11a3¥9
(WASTE - SLIT/NEST)
I/ _____ \\I
| Response Requested | Homeserve®
| {
(7 ‘ N
: Peel and affix this label. :
| |
: <<MR. SAMPLE A SAMPLE>> :
: <<MAIL_ADDRESS1_XXXXXXX>> FPO :
| <<MAIL_ADDRESS2_XXXXXXX>> I Date: <<X/X/XX>>
: <<MAIL_CITY, ST ZIP>> :
Response -
! TR AL LA LU [ kil !
| R UL DT | TR [ TP TG B (U " | Requested Within 30 Days
| |

— Information Regarding Your Exterior Sewer/Septic Line —

Dear <<Sample A. Sample>>,

Many homeowners are not aware that repairs to the exterior sewer/septic line that runs on their property are the
responsibility of the homeowner. Your property at <<Serv_Address1_xxxxxxx>> is not covered with Exterior Sewer/
Septic Line Coverage from HomeServe.

This sewer/septic line buried underground is subjected to changing soil conditions, ground shifting and corrosion,
which may cause a sudden breakdown, leaving you responsible for the cost of repair or replacement. Replacement of
this line can be expensive—costing you thousands of dollars in unforeseen expenses—which may burden finances.

HomeServe is offering eligible homeowners protection for repairs to their sewer/septic line. This program provides
repair coverage for your sewer/septic line with no deductible and a 24-hour hotline available 365 days a year.

This protection is available for eligible <<Serv_City>> homeowners.

Benefit Amount: Up to $10,000 per service call with multiple service calls annually for covered repairs
30-day wait period includes a money-back guarantee

Monthly Rate: $8.99

Property Address: <<Serv_Address1_xxxxxxx>>

<<Serv_Address2_xxxxxxx>>

City: <<Serv_City>>

— Important —

Take action to help protect your exterior sewer/septic line. Complete and return the enclosed form or call
1-833-397-0296 to accept this optional coverage. For fastest processing, please visit www.PlansforOmaha.com and
enter promo code: NESSL.

Please respond before <<Month x, xxxx>>.

HomeServe USA Repair Management Corp. (“HomeServe”), with corporate offices located at 601 Merritt 7, 6th
Floor, Norwalk, CT 06851, is an independent company separate from your local utility or community and offers this
optional service plan as an authorized representative of the service contract provider, North American Warranty,
Inc., 175 West Jackson Blvd., Chicago, IL 60604.

2206XJLUK122ANEA

2206_JLU_BPH



SLE

l

I
S
1

<<OU™JBWO}SNI>>

FST+<<BPODTTIEY>> <<IIXAPeqyO3e>>—g/g—

"SUOISN|OX8 U SUOHE)IUI| SJ. 8Joy} PUB)SISpUN pue ‘Ajainus syl Ul

2206_JLU_BPH

abexoed siu) i uojewIojul 8y} pesl aney ‘sjuswalinbal Aiqibije sbesenod
19U)0 || JoW JSUMOBLUOY BU) WE | Jey} WIYUOD | ‘WOD'SAISSBWOY MMM 1
(paunbe) anjeuBig Bunisin 10 9620-/6€-€£8-L Bules Aq ‘syuswAed ueld aininy ayew 0} |E
: uoiebi|qo oYY 1800 [euolippE ou Je s Aue Joeu0 siy} pue sjuswiAed @
JJeWO}Ne 8U) [89UBD UBD | '[9Ue) | SSajun ‘saxe) ajqedydde Aue snid ‘eoud T+
[EMBUBI JUBLIND-UBY) 8} 1B Pajoa)es | s} JusiAed swes ay) uo Ajjenuue
pamauaJ Ajjeaewoine aq ||im pue JOBJUO [ENUUE UB UO paseq S| abelanod
[euondo siy} puejsiapun | o8y Jaded e se pajisodap jo pesjsul ‘Juswhed
. sJij Aw Joj JIgep 21U039IB[S UB 0} PAISAUOD 8] [|im ¥98yd Aw puejsiapun
1SS3N :3d0J ONOoud } 'éJBBJeré)lgu!g OlﬂdGlS/JlSMGS Jz)!?e;x;] 10} Sll?ell.hﬂe)(ii /(HJ Yum Fl)Jouloaquo
d3.LN3 ANV wod"eyjeuQiojsue|d"Mmmm ur ‘saxe} ajqealidde Aue snid ‘ajnpayog JuslAed ay) Ul payioads Junowe
1Y INITINO IA9VIIAOID LdIDIV d0 pue /(OUGHbGJ} 9y} Je JUnodJe Mueq Aw 0] S}igap ainn} pue jsii} Aw ajeniul
A|[eonewonNe 0} SIgysuel) punj OUCAIBE SYEW O} ¥I8YD PasOjous 8y}
WO} UONBWIOJUI JUNOIJE 3SN 0} 9AJ8SBWOH dzloyine | ‘mojeq Buiubis Ag
1eak sad gg'/01$ []
Japenb Jad /6°92¢ [
Yuow Jad 66'8$ (]
:8|nNpaydg JuswiAed
L(Jeuq 10 %0Bq 93s) AVd z-a J
‘INOHd Jlew-3
"aW yoeal 0} skem poob aie mojaq papinoid ssappe [lew-a pue Jagquinu auoyd ay] “eAegawoH buijes Aq 1o auljuo saidod Jaded jsanbal Jo saouaisyeid Aw abueyo
UBD | "SJUBINJOP 9S8y} SS809€ UBD | Jey} aBpsjmouyde | pue ‘suawindop paje|as Aue pue sjuswaaibe aininy pue juaund Aw pajiew-a aq | Jey) 1sanbai | ‘ssaippe |lew-a Aw Buipinoid Ag
1SS3N P09 owoid <<di7 1S ‘MO MOS>> <<XXXXXXX ZSSAIPPY ABS>> <<XXXXXXX | SSaIppy MoS>> <<d|dwes 'y ojdwes>>
‘Buiwgns a10j9q ‘AIESSS3U I ‘MOJS] UOIIBLIONI SSSIPPE PUB SWEU }03.1100 8SEd|d
<<XXXX-YINVZZIMNTMX902Z>> NHO4d AONVYVL1LdIAOOVY
(WASTE - SLIT/NEST)
What am | responsible for? When can | make a service call?
As a homeowner, you are responsible for the exterior sewer/  Your plan starts the day your enroliment is processed. There is
septic line on your property. an initial 30-day waiting period before you can make a
Does my homeowners insurance cover this? service call, providing 11 rponj[hs qf coverage during th(_a first
Most basic homeowners insurance policies do not cover repair Y82~ Upon renewal/reactivation (if applicable), there is no
or replacement due to normal wear and tear of the exterior Waiting period.
sewer/septic line. What is the cancellation policy?
Who is eligible for coverage? Cancel any ti_m(_e by calling HomeServe at 1-833-397-0296. If
An owner of both a residential single structure permanently YO cancel within 30 days of your start date, you will get a full
secured to the ground and the land it is located on may be refunjd (less cla|m§ pald,vx_/here applicable). Cancellatllons aft_er
eligible for coverage. You are not eligible if your property is the first 30 qays will resultin a pro-rata refund (less claims paid,
used for commercial purposes; you know of any current where applicable).
problems with your exterior sewer/septic line before enroliment;  What is the term of my service agreement?
your entire exterior sewer/septic line is shared with a 3rd party  The plan is annual. Unless you cancel, your plan automatically
or covered by a homeowners’ association or the like; or your  renews annually at the then-current renewal price with your
exterior sewer/septic line previously had roots removed. In |1A,  same payment terms.
properties with more than 4 dwelling units are not eligible. What is E-Z Pay?
What should | know about this coverage? E-Z Pay is a paperless and stress-free way to pay for your
What's covered: Coverage provides, up to the applicable coverage. Payments are automatically debited from the bank/
benefit limit, to repair or replace a sewer line for which you checking account of your choice as your payment becomes
have sole responsibility, from the external wall of yourhome up  due, at no additional cost.
to your utility’s responsibili_ty, or septic que fromthe ext_ernal wall Who is HomeServe?
of your home up to t_he point of connection to the septic tank on HomeServe is an independent company, separate from your
your prgperty, that IS damaged due to normal wear and tear, local utility or community. If you would prefer not to receive
not accident or neghgence._ L , solicitations from HomeServe, please call 1-833-397-0296.
Not covered: Septic/collection tanks; leaching fields; grinder
pumps; non-conforming drain lines; and damage from
accidents, negligence or otherwise caused by you, others or
unusual circumstances. Additional exclusions apply. See full
Terms and Conditions with complete coverage and exclusion
details prior to enrolling by calling 1-833-397-0296 or going to
www.PlansforOmaha.com. Disputes resolved by arbitration,
without class action or jury trial, unless otherwise stated in your
full Terms and Conditions.
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