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				Emergency Hotline
				402.554.7777
				24 hours a day / 7 days a week

			


			WHAT IS AN EMERGENCY?


			Gas leaks, odor of gas, damaged lines, carbon monoxide symptoms and water main breaks are all considered emergencies.

If you smell gas, do not attempt to locate the leak. Instead, leave the house or building right away. Do not use any electrical switches, appliances, lights, telephones, or mobile devices, as an electrical charge could create a spark. When you are in a safe place, call M.U.D.'s emergency hotline at 402.554.7777 or 9-1-1.

If someone is showing symptoms of carbon monoxide poisoning, call 9-1-1 immediately. Symptoms are like the flu.

If you have a water-related emergency, call 402.554.7777. Our personnel are ready to assist you 24/7. When in doubt, call us immediately.


			Learn More
		
		


		
			
				LÍnea Directa De Emergencia
				402.554.7777
				24 horas del día / 7 días de la semana (24/7)

			


			¿QUÉ ES UNA EMERGENCIA?


			Las fugas de gas, el olor a gas, las tuberías de gas dañadas, los síntomas de monóxido de carbono y roturas en las tuberías principales de agua son consideradas emergencias.

Si huele a gas, NO trate de localizar la fuga/escape. Al contrario, abandone la casa o el edificio inmediatamente. No utilice los interruptores eléctricos, electrodomésticos, luces, teléfonos o equipos móviles, ya que una carga eléctrica podría provocar una chispa. Una vez que se encuentre en un lugar seguro, entonces llame a la línea directa de emergencia de M.U.D. al 402.554.7777 o al 9-1-1.

Si alguien tiene síntomas de envenenamiento causados por el monóxido de carbono, llame al 9-1-1 inmediatamente. Los síntomas son como los de la gripe/catarro.

Si tiene una emergencia relacionada con el agua, llame al 402.554.7777. Nuestro personal está listo para ayudarle, 24/7. Cuando dude o crea que hay una emergencia, llámenos de inmediato.
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				Department Contacts

Media Relations: 402.504.7215

Meter Set Hotline: 402.504.7017

General Inquiries-Construction/Work Sites: 402.554.6666

All other numbers: 402.504.7000

 

BUSINESS DEVELOPMENT

Builder & Contractor Services: 402.504.7014

Commercial Gas: 402.504.7980

Compressed Natural Gas Vehicles, Cory Erspamer: 402.504.7185

Industrial : 402.504.7127

Residential : 402.504.7148

Rental Property-Owner/Manager: 402.554.6666
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 WATER SUPPLY REMAINS SAFE, STABLE DURING COVID-19

Metropolitan Utilities District’s water continues to meet or exceed all state and federal standards for drinking water and its water and natural gas systems continue to operate normally.

M.U.D. is following its Business Continuity Plan as it relates to pandemic preparedness, and is working closely with local, state and federal agencies.

To further ensure safety and reliability, the District took the proactive step April 1 of isolating staff members at its three water treatment facilities until further notice.

In addition to “sheltering in place” at the plants, the employees will continue to work in rotating shifts and practice social distancing protocols.

The District is providing equipment and supplies to ensure employees’ daily needs are met, including food, bedding, cots and laundry facilities.

“We remain diligent in providing life-essential services to the community, including safe and reliable water to meet the needs of our customers,” said M.U.D. President Mark Doyle.

M.U.D.’s water is regulated by the Nebraska Department of Health and Human Services and the U.S. Environmental Protection Agency (EPA). The EPA encourages the continued use of tap water, as COVID-19 has not been detected in drinking water supplies.

M.U.D. uses multiple barriers of protection from pathogens including disinfection and filtration that target viruses and other contaminants.

The District’s dedicated team of water quality experts continually monitor and test the water system. Water samples are checked routinely over 1,000 times a day to ensure a safe supply.

In addition, M.U.D. is not disconnecting gas or water services due to non-payment until further notice. The District halted disconnections several weeks ago to ensure customers have access to tap water.

YOUR WATER QUALITY REPORT IS AVAILABLE

ALERTA: REPORTE DE CALIDAD DEL AGUA

Your drinking water is safe and meets all federal and state requirements. To view the 2019 Water Quality Report, visit https://www.mudomaha.com/sites/default/files/CCR2019. pdf. To request a hard copy, please check the box on your May or June bill payment stub or contact Customer Service at 402.554.6666 or [email protected].

Que su agua potable es segura y cumple o sobrepasa todos los requisitos federales y estatales. El Reporte de Calidad del Agua está disponible. Para verlo y aprender más acerca de la procedencia y calidad de su agua potable, visite https://www. mudomaha.com/sites/default/files/CCR2019.pdf. Si usted quiere una copia impresa del reporte, por favor haga lo siguiente: Marque la casilla correspondiente en su factura cuando envíe su pago de mayo o junio; llame a nuestro número de servicio al cliente 402.554.6666 y díganos su nombre y dirección, o envíe un correo electrónico a [email protected] y de su nombre y dirección.

M.U.D. SUSPENDS LATE PAYMENT CHARGES, DISCONNECTIONS DURING COVID-19

M.U.D. understands customers may be facing financial hardships as a result of COVID-19 and is putting new measures in place to provide relief. The health and safety of employees and customers continues to be the District’s top priority.

• Starting April 13, we suspended late payment charges on all customer accounts until further notice.

• We will not disconnect gas or water services due to nonpayment until further notice.

• We will continue to work with customers on flexible payment options as needed.

• Impacted customers should email Customer Service at [email protected] or call 402-554-6666.

NEED HELP PAYING YOUR UTILITY BILL?

• Contact the Nebraska Energy Assistance Program (LIHEAP) at 1-800-383-4278 or apply online with the Department of Health and Human Services at accessnebraska.ne.gov.

• Learn more about M.U.D.’s utility assistance fund below.

After more than 37 years, our Heat Aid Fund has a new name: Home Fund.

This change reflects our commitment to ensuring our customers’ houses continue to feel like homes.

The fund, established to assist seniors, people with disabilities and limited-income customers suffering severe financial hardships, has raised nearly $4.5 million and served more than 35,000 households since 1983.

The mission: To provide utility assistance by connecting customers in need with the community.

With a new name comes a new look, and the new logo directly relates to the mission of Home Fund.

[image: Home Fund logo]

• The SHIELD symbolizes protection, strength and a firm foundation.

• The HOME represents a place of safety, comfort and peace.

• The HEART embodies the love and generosity of our donors

There is a growing need for assistance in our community and the continued success of this fund depends on donations from generous employees, fundraising events and kind-hearted people like you!

M.U.D.’s Home Fund – Connecting those in need with those who can help.

Need assistance with your gas and water bills? Want to help someone stay in their home?

Click here or call 402.554.6666. 100% of donations go directly to helping those in need.
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			April News & Updates

			Annual Fundraiser Sets Two Records. Two records were broken at the 17th annual Heat the Streets Run & Walk for Warmth. A record 1,055 people registered for the run and/or walk and more than $175,000 was raised through registration, donations and sponsorships. One-hundred percent of proceeds benefit the utility assistance programs for M.U.D. and Omaha...
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			Infrastructure Replacement Program 2023 Progress Report

			In 2023, District and contracted crews worked to replace and update critical infrastructure throughout the gas and water distribution systems. Prioritization of water main replacements is based on a sophisticated risk model and asset management plan that considers a variety of components, including break history and material vintage. District and contracted crews replaced more than...
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