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Heat the Streets 5K, walk to benefit energy assistance
With winter here, there is a chill
in the air and the days have gotten
shorter. For those with limited
incomes, they may struggle to
make ends meet for life essentials
including shelter, food, medicine
and utility services.
That is why local agencies
and utilities that serve the
Omaha metro are once again
joining together to ask for your
participation and support in the
12th annual Heat the Streets Run
& Walk for Warmth.
The funds raised are managed and
The March 2, 2019 event will be held in a new location - Stinson Park in
distributed to seniors, veterans,
Aksarben Village. The 5K run starts at 9 a.m., followed by the walk.
individuals with disabilities and
families who have fallen on hard times and need help getting back on their feet.
Scheduled for Saturday, March 2, 2019, at Stinson Park in Aksarben Village, this event features
a timed 5K and a family-friendly walk. Or, sign up as a Virtual Runner if you are unable to
participate the day of the event. The run and walk routes will include the Keystone Trail.
Register or donate today! Registration is open at https://www.heatthestreetsomaha.org/. For event
updates, “like” us on Facebook at facebook.com/heatthestreetsomaha.

M.U.D. Heat Aid Fund
The Heat Aid Fund, established by the District in 1983, is administered by local agencies. The
Fund has served more than 35,000 customers since its inception. There are several ways you can
donate to the Fund:
• Write an amount on your M.U.D. bill statement to begin a monthly pledge. Or, include a onetime contribution with your M.U.D. payment.
• Call Customer Service at 402.554.6666 to set up a pledge or contribution.
• Visit www.mudomaha.com, complete a contribution form and mail to Heat Aid Fund, M.U.D.,
1723 Harney St., Omaha, NE 68102.

Need help with your utility bills?
• Call 402.554.6666 to discuss possible payment
arrangements.
• Contact the Nebraska Energy Assistance Program at
800.383.4278 or apply online at: www.dhhs.ne.gov.
• Call 2-1-1, the United Way of the Midlands’ call
center, for referral to community resources.
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Spotlight on Credit Services
The District’s Credit Services team works with customers going through financial difficulties who
are behind on their utility payments. In these situations, customers may find themselves sitting
across the desk from Yanira or “Yani.” She is a customer service clerk who joined the District in
2006. Yani has a friendly, caring attitude and a ready smile.
“I really like helping people, especially face to face. It’s rewarding,” she said. Yani also is bilingual
and often communicates with Spanish-speaking customers over the phone or in the office.
Yani and her teammates help customers when their gas or water services have been or potentially
could be disconnected for non-payment. When customers are going through a rough time, staff
members do everything they can to make the process as easy as possible for customers.
Sometimes this involves setting up an installment plan over several months to catch up on bills or in
other cases, referring customers to state or local agencies for financial assistance.

When customers are going through a rough time,
staff members do everything they can to make
the process as easy as possible for customers.

Yani often refers customers
to the United Way of
the Midlands’ 2-1-1 call
center, which provides
information on community
resources in the metro
Omaha area.

She also directs customers to the Common Fund of the Heartland to access utility assistance from
M.U.D.’s Heat Aid Fund. Common Fund partners include United Way, Together, The Salvation
Army, Family Housing Advisory Services, Heartland Family Services and other utility companies.
The funding helps bridge the gap for customers who are struggling. “Even the $100 they might
receive can help them avoid a disconnection,” Yani said.

For more information on the Heat Aid Fund, review the other side of this newsletter or visit
mudomaha.com.
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If you or someone you know is facing financial hardship and potential utility disconnection, the
first step is to contact the District at 402.554.6666 or visit the Credit Services office at 1723 Harney
St., Monday-Friday, 7:30 a.m. to 5:15 p.m.

